
URGENT SAFETY RECALL NOTICE

Your 2019 JEEP WRANGLER UNLIMITED SPORT is under recall for JT CLUTCH
HARDWARE & SOFTWARE UPDATE.

To schedule your recall repair contact your dealership or the FCA
US Recall Team  at 1-800-853-1403..

 

 

Recall notice issued to:

Vehicle information: 
VIN 

2019 JEEP WRANGLER UNLIMITED SPORT
Recall information: Y03/NHTSA 21V-028 

 

 

Visit recalls.mopar.com for more information or call the FCA US Recall Team at
1-800-853-1403.

Details of the Recall
In some circumstances, the clutch pressure plate on your vehicle may become overheated through
friction, which may lead the pressure plate to rapidly fracture. When a pressure plate fractures, it
may result in cracks or holes in the transmission case, allowing heated debris to be expelled from
the transmission case. Heated debris expelled from the transmission case may come in contact with
combustible materials in the vehicle, potentially leading to a fire. A fire can result in increased risk
of occupant injury and injury to persons outside the vehicle. In addition, this condition may lead to
generation of road debris, which may be a hazard to other drivers. IMPORTANT: This clutch defect
may look similar to a previous clutch defect you were contacted about. This recall supersedes the
previous W12 recall (NHTSA ID 20V-124). Your vehicle will need to have this safety recall
completed as soon as possible.

FCA US will repair your vehicle free of charge (parts and labor). To do this, your dealer will dealer
will install a protective hose sleeve, reroute a wire harness, reprogram the powertrain control
module and the instrument cluster panel. The estimated repair time is two hours. In addition, your
dealer will require your vehicle for proper check-in, preparation, and check-out during your visit,
which may require more time. Your time is important to us, so we recommend that you schedule a



service appointment to minimize your inconvenience. Please bring this letter with you to your
dealership.

 
  
 

 

How do I schedule my FREE repair?

♦     Simply contact your Chrysler, Jeep®, Dodge or RAM dealer right away to schedule a service
appointment.

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you
for your attention to this important matter.

Customer Assistance/Field Operations
FCA US LLC Team
1-800-853-1403.
recalls.mopar.com


